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Biography
Motivational Speaker-I have a deep passion for providing keynote speaking engagements to 
individuals on a variety of life topics, ex: How to Become Proactive, helping individuals understand 
their rights to recover from the effects of Identity theft and each person's right to recover a Positive 
Recourse Action for a Bad/Mistreated Customer service experience gone horribly wrong. 
Additionally, I have a strong passion for helping those who've been victimized by Sexual Assault, 
Domestic Violence & Human Trafficking. God has given me a bark & I'm most certain that the use is 
to: Speak for those who can't & to Breathe Hope for all. As a Proactive parent, I have become known 
for my tact & engaging persona with parents & teens alike. It is a love of mine to communicate 
effectively & strive to enhance the thinking, if not the mood of every parent & teen I interact with. 
Business Coach for business professionals in need of savaging their image with their customer's, 
rebuild rapport with their community & to help keep their business from sinking like quicksand. 
Notably, Anna was Anonymously Nominated to Represent Fullerton, CA for the Cambridge Who's 
Who for Professional & Executive Women association Award in 2008/2009. This honor was 
bestowed with an Unanimous Cambridge Who's Who approval! She leaped into becoming a 
Legislative letter Writer in January 2011 & has Successfully published her 1st book titled: Anna N. 
Taylor's 7 Tips on Getting the Best Customer Service. http://www.linkedin.com/anna2taylor

Availability
Keynote, Panelist, Workshop, Author Appearance, Corporate Training

Industry Expertise
Business Services, Public Relations and Communications, Writing and Editing

Areas of Expertise
Improve Your Business Practices & Enhance Your Customer Service, Enhance Your 
Confidence

Affiliations
Cambridge Who's Who for Professional & Executive Women, National Association of Professional 
Women, ILWA, World Affairs Council of the Desert

Sample Talks

http://www.expertfile.com/experts/annan.taylor


Putting a Stop to Human Trafficking
45 minute speaking engagement for a Masters Class at University of Irvine, California's Global & 
Public Health Studies department.

Event Appearances

A Global & Community issue: Placing a Spotlight on Human Trafficking
Stop Modern Day Slavery

How to Become Proactive
Community Workshop

Being Proactive with Identity Theft on the Rise
Financial Workshop

Education

Westwood College
Associates of Science Paralegal Studies

Kensington College
Certificate Paralegal, Legal Administrative Assistant

Accomplishments

Legislative Writing
Upon completion of a State mandatory training program, I offered to provide a written letter to a local 
Representative regarding a law that affects victims wrongly. Once reviewed by the Director of the 
Organization, my letter was accepted with exhilaration for prospecting signatures from registered 
voters. Yes!

Identity Theft Specialist
An unanimously approved Notoriety Award received from "Cambridge Who's Who" for Executive & 
Professional Women, in Representing Fullerton, CA 2008-2009, with an anonymous nomination from 
the Orange County, CA community.

Published Author
Anna's 1st submitted manuscript, has been accepted. It is published on Amazon.com, as well as, 
Barnesandnobles.com.

Published Author
Anna N. Taylor's 1st submitted book to a publishing company has been selected to publish upon the 
very 1st submission. Imagine the excitement!



Testimonials

Brandon Brown, MPH, PhD
Brandon Brown brandojb@uci.edu Feb 15, 2012 It was wonderful to have you in class today! Best, 
Brandon Public Health Faculty UC Irvine Program in Public Health Department of Population Health 
and Disease Prevention brandojb@uci.edu 
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