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Building and Strengthening Organisations

Biography

A successful Business Manager with many years of experience building and developing world-class
companies in manufacturing, business support and service sectors. A proven track record in
corporate development, marketing and business excellence using defined management systems
combined with a high-degree of customer-facing activities and roles. An intelligent, practical and
dependable manager utilising a proactive and analytical approach with a clear focus on results. A
dynamic speaker making excellent use of language and experiences to enthrall audiences.

Availability

Keynote, Panelist, Workshop, Corporate Training

Industry Expertise

Management Consulting, Laboratory Services, Business Services

Areas of Expertise
The Management of Change, Total Business Excellence, Effective Quality Management

Affiliations
IFA, SOFHT

Sample Talks

The Management of Change

All organisations are changing; most try to change without any strategy or plan, and find themselves
over-reacting and failing. The Management of Change explains how organisations can proactively
change. From the senior manager to the junior staff, all have a vital part to play in making the
changes. This talk was adapted from my book - Building Pyramids from the Top. The book chronicles
my work with a company in UK, that literally went from market entry to global market leader in five
years.
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The Importance of Quality in Packaging
CAPEX Inauguration Dinner

Education

Manchester Metropolitan University
HND Business Studies

Burnley College
HNC Production Engineering

Nelson & Colne College
ONC Production Engineering

Accomplishments

Mission Impossible
| spent four days on the set of Mission Impossible:Ghost Protocol, playing a small part in the
movie.
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