Bill Peacock, MS

Chief of Operations at Cleveland Clinic
Cleveland, OH, US

Mr. Peacock oversees Cleveland Clinic's 46 buildings in Cleveland, as well as its buildings in
Canada, Florida, Nevada and Abu Dhabi

Bill Peacock joined Cleveland Clinic in 2005 as Executive Director of Facilities Construction and Real
Estate. In 2008, he became Executive Director of Operational Support Services and in 2009, Chief of
Operations. During his tenure at Cleveland Clinic, Mr. Peacock developed strategies and tactics for
integrating 2,200 employees across Cleveland Clinic?s domestic and international operations. He
created more than $1.6 million in savings by developing a single storefront for facilities services. He
delivered 3.3 million square feet of new healthcare projects at Cleveland Clinic?s main campus,
including a state-of-the-art Heart & Vascular Institute, on time and on budget. He led the planning
and design coordination efforts for Cleveland Clinic Abu Dhabi, and he developed the team and
processes to manage more than $1.2 billion in capital project execution and $265 million in annual
operating funds for Cleveland Clinic?s Operational Support Services. Prior to joining Cleveland
Clinic, Mr. Peacock served as Commanding Officer at the US Navy Public Works Center in
Yokosuka, Japan; Deputy Division Director, Seabee Readiness Division, Chief of Naval Operations
Staff in Washington DC; Chief of Staff, 20th Naval Construction Regiment in Gulfport, Miss.; and
Commanding Officer, Naval Mobile Construction Battalion SEVENTY FOUR in Gulfport, Miss. Mr.
Peacock is a member of the American Society of Healthcare Executives and the American Society of
Healthcare Engineers, and is a board member of the Presidents? Council, Cleveland. He earned a
Legion of Merit award and Meritorious Service Medal from the US Department of Defense.

Keynote, Moderator, Panelist, Workshop

Real Estate Dev/Ops, Health Care - Services, Health Care - Providers, Health Care - Facilities,
Health and Wellness

International Operations, Healthcare Real Estate and Development, Sustainable Healthcare,
Architecture, Cleveland Clinic Strategy for Growth, Value Based Operations, Cost Savings in
Healthcare Delivery, Health System Integration

Cleveland Clinic

I nter national Operations

Cleveland Clinic is a global healthcare organization with a dominant presence in the United States
and an evolving presence in Abu Dhabi and Canada. During expansion efforts, Mr. Peacock was
highly involved in system integration. He speaks often on the key business units responsible for
system integration, revenue and FTE trends, contract consolidation, and U.S. energy projects and
programs.
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Taking Control of Exploding Healthcar e Costs: Cost Management Solutions and Setting Transpar ency
Goals
National Healthcare CXO Summit

A View from the Top: Challenges and Opportunities Facing the Healthcare I ndustry
CBRE 2012 Healthcare Symposium

How Health Care Reform Will Impact Future Health Care Facilities and I nvestments
Positioning for the Recovery

Health Facility Planning and Design from the C-L evel Perspective
ACHA-Master Series

Speaking sessions
2011 International Summit and Exhibition on Health Facility Planning, Design and Construction

United States Naval Academy
BS Electrical Engineering

Purdue University.
MS Electrical Engineering

Kellogg School of Management, Northwestern Univer sity
Advanced Executive Program
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