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Provocative thought leader who challenges the status quo in the fields of innovation,
entrepreneurship, and leadership.

Biography

While I?m technically a serial entrepreneur, I?m too interested in the next big thing to focus long
enough to make something really big. | love the startup phase but I?m really more interested in
research and analysis than | am in creating products and don?t care very much about making
money. | have an MBA in marketing and was trained as a Chartered Accountant and a banker
(although why | became a CA or a banker is beyond me as they weren?t good fits for me.). | spent 15
years as co founder and CEO of Synamics, a telecommunications software firm that provided mass
calling platforms to telcos. Since then I?ve co-founded two other technology companies and been an
officer, director or investor in a dozen others. 1?ve also provided financing, consulting and coaching
services to several dozen other firms and provided training to thousands. | spent four years at MaRS
ending as CFO. For most of my time at MaRS | was heading up a group of former entrepreneurs and
specialists who developed thought leadership, provided education, mentorship, market intelligence
and capital to over 2,000 technology startups in Ontario. That?s where | spent considerable time
developing digital media and content and the idea for Material Minds was born. Among several other
jobs in management consulting and investment banking, | spent seven years on the faculty of York?s
Schulich School of Business. 1?m now spending a lot of time at the University of Toronto where I1?m a
Senior Fellow at the Impact Centre doing research on innovation and entrepreneurship. | also teach
an undergraduate course in the Faculty of Arts and Science and a course in Strategy Execution for
the School of Continuing Studies.

Availability
Keynote, Moderator, Panelist, Workshop, Host/MC, Author Appearance

Industry Expertise

IT Services/Consulting, Accounting, Management Consulting, Computer Software, Information
Technology and Services, Financial Services, Information Services, Business Services, Corporate
Leadership, Banking

Areas of Expertise

Innovation, Entrepreneurship, Leadership

Affiliations
Institute of Chartered Accountants of Ontario, Communitech
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Sample Talks

Return on People

We?re actively building a leadership model for the new economy. A leadership model that reflects
the change from an industrial economy to a knowledge economy.That?s why we?re introducing the
concept of Return on People. We need a leadership model that recognizes that business is no longer
about machines but about people. A model that is not about process, paternalism and perfection as
in the industrial economy but about Results, Relationships, and Metrics.

Connecting Strategy with Action

One of the biggest problems in business today is not coming up with strategy but with implementing
it. The advent of the knowledge economy has exacerbated this problem, as companies no longer
have the dials and levers of the industrial age through which they can measure and manage strategic
implementation. Instead, strategy in the knowledge economy is implemented through people
leadership by connecting the company's strategy with the daily action of all employees.

Education

Institute of Chartered Accountants of Ontario
Chartered Accountant

University of Toronto
Bachelor of Arts

McMaster University
Master of Business Administration Marketing
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