
Cynthia Lett
Director at The Lett Group
Silver Spring, MD, US

Internationally recognized expert in business and social etiquette, international protocol,cultural 
diversity

Biography
Worked in 102 countries, George Washington University Elliott School of International Affairs 
Business Protocol Professor,Teacher and mentor to 112 etiquette consultants, Success Coach to 
senior executives Specialties Personal consultations in leadership,business etiquette,international 
business,negotiations, professional image, seminar leader,keynotes, cross-cultural 
communications,cultural diversity

Availability
Keynote, Moderator, Panelist, Workshop, Host/MC, Author Appearance, Corporate Training

Industry Expertise
Hotels and Resorts, Hospitality, Business Services

Areas of Expertise
Networking Success, International Business Protocol, Business Etiquette

Affiliations
International Society of Protocol & Etiquette Professionals, National Speakers Association, Purdue 
University

Sample Talks

Boardroom Polish
Professionals at all levels of the corporate ladder will learn the basics and a few advanced concepts 
about how to feel comfortable in any business or social situation. Offered as a one-day (7 hours in 
length), and a two-day more detailed (13-hours) program to organizations in-house. This seminar is a 
wonderful base for further study and follow up to private consultation. Powerful skills necessary to set 
yourself apart from the competition.

Event Appearances
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Boardroom Polish Seminar
The Lugar Academy

How to be a perfect host
Saudi Aramco Corporation Leadership Training Group

Education

Antioch School of Law
Master of Legal Studies (MLS) Hospitality Law

Purdue University
B.S. Hospitality, Restaurant & Tourism Management

Purdue University
B.A. Public Relations/Interpersonal Communications

The George Washington University
Certificate Adult Learning Techniques

Accomplishments

Distinguished Darden Professor
Bestowed by Purdue University, HRM Dept., School of Consumer and Family Sciences

Best of Silver Spring in Business Training Services
Local business community award for Silver Spring, Maryland

Best of Business 2011 - Business Training Services Nationwide
National business award for small businesses who have accomplished stellar performance in their 
field.

Outstanding Alumna
Awarded by Purdue University

Certified Etiquette Professional (CEP)
earned by examination through the International Society of Protocol & Etiquette Professionals

Certified Protocol Professional (CPP)
earned by examination through the International Society of Protocol & Etiquette Professionals
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