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Assistant Professor of Decision and Information Technologies at Indiana University, Kelley
School of Business
Bloomington, IN, US

Fei Gao is an expert in omnichannel operations management, marketing-operations interface and
socially responsible operations management.

Biography
Fei Gao is an Assistant Professor of Operations & Decision Technologies. He research interests
include omnichannel operations management and social responsibility in operations management.

Industry Expertise
Education/Learning, Corporate Leadership

Areas of Expertise
Operations Management, Omnichannel Operations Management, Social Responsibility

Education

University of Pennsylvania
Ph.D.

Tsinghua University
M.S.

Tsinghua University
B.S.

Accomplishments

M anagement Science Distinguished Service Award
2018

M& SOM Meritorious Service Award
2017

Paul R. Kleindorfer Scholar award, Wharton OID Department
2015
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Finalist, MSOM Student Paper Competition
2015

Baker Retail Center Resear ch Grant
2015 - 2016

Wharton Doctoral Student Fellowship
2012 - 2017
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