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Assistant Prof. George Ball is an expert in the causes and effects of product recalls, lean 
manufacturing and quality management.

Biography
George Ball is an Assistant Professor and the ArcelorMittal Supply Chain Faculty Fellow in the 
department of Operations & Decision Technologies. His areas of expertise include causes and 
effects of product recalls, lean manufacturing and quality management.

Industry Expertise
Manufacturing, Education/Learning

Areas of Expertise
Quality Management, Product Recalls, Lean Manufacturing

Secondary Titles
ArcelorMittal Supply Chain Faculty Fellow

Education

University of Minnesota
Ph.D. 

University of Minnesota
M.B.A. 

United States Naval Academy
B.S. 

Accomplishments

Trustee Teaching Award, Kelley School of Business
2018
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Alpha Kappa Psi Teaching Excellence Award, Kelley School of Business
2017

Trustee Teaching Award Nominee, Kelley School of Business
2017

Trustee Teaching Award Nominee, Kelley School of Business
2016

Alpha Kappa Psi Teaching Excellence Award, Kelley School of Business
2016

Kristy Cua Doctoral Student Excellence Award and Fellowship
2014

Roger and Marlene Schroeder Doctoral Research Grant
2013

Carlson School Doctoral Dissertation Fellowship
2013

Carlson School of Management Teaching Excellence Award
2013
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