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Advisor, Consultant, Corporate Trainer, Content Producer, Writer and Courseware 
Developer

Biography
14 years of working experiences comprises 12 years of training and education, 7 years of strategic 
partnership, 8 years of IT Audit, 4 years of service delivery, 8 years of writing and courseware as well 
as 6+ years of consulting, software development, project management and network administration. 
He has 2 books and 17 courseware published, majority in English. Furthermore, Goutama has 
delivered and hosted hundreds of training and lectures, workshops, seminars, lectures across 
Indonesia and outside the country. As of writing, he also has written triple digit articles concerning 
ICT, management, business, travel and culinary on variety of local and foreign, printed and digital, 
leading medias and companies. And additionally, he has held numerous international certifications 
on tech and management spaces. His project engagement involves broad activities of consultancy, 
training, content, courseware, copywriting, information systems, enterprise application, programs, 
web development, to translation. On top of that, he has numerous international certifications on tech 
and management spaces under his belt. He has been interviewed and quoted by Yahoo! News, SDA 
Asia, Routledge, Crowdsourcing.org, bookitnow.com, securitycow.com, Detik.com, Tempo, 
BeritaTeknologi, KONTAN, and other media outlets out there.

Availability
Moderator, Panelist, Workshop, Author Appearance, Corporate Training

Industry Expertise
Professional Training and Coaching, Education/Learning, Information Technology and Services

Areas of Expertise
It Audit, It Service Management, Technopreneurship

Affiliations
Internet Engineering Task Force, Internet Society, Technology Education and Design, Project 
Management Institute, Institute of Electronic and Electrical Engineers, Association of Internet 
Researcher, ISACA

Sample Talks
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Technopreneurship
How to value your startup and receive the capital injection from Venture Capital and Private 
Equity.

Event Appearances

Best Practice as Internet Users
Best Practice of the Internet

How to have successful IT Career
Career Day

C:\> Who Let the Hacker in?
IT Security Seminar

Ethical Hacking
IT Security Seminar

Education

Universitas Katolik Indonesia Atma Jaya
Bachelor of Arts in Economics Economics, Majoring in General Management

Universitas Bina Nusantara (Binus)
Post Diploma Program Computer Networking

PPM Manajemen
Certificate Program Competency-Based Human Resources Management and Public Relations

AMBAI International Business School
Certificate Program Finance and Investing Strategy; Management and Business Administration

Accomplishments

Cisco Certifications
Cisco Certified Network Associate and Cisco Certified Design Associate

Brainbench Certifications
Brainbench Certified Internet Professional in several subjects: Systems Architect Web Administrator 
Network Administrator InfoSec Administrator Project Manager IT Manager Windows Server Admin 
Web Administrator Brainbench Certified Professional in more than 30 subjects



Microsoft Certifications
- Windows Phone Specialist - Windows Phone Expert - Business Specialist from Microsoft. 

Brainbuzz Certified Professional
Released by Brainbuzz, possessed several certifications in Information Technology subjects

E-Certifications Certified Professional
Released by E-Certifications, obtained certification in technology, finance and management subjects

ExpertRating Certified Professional
The certification was launched by ExpertRating. Managed myself to hold a number of certification in 
IT subjects

PearsonVUE Certified Testing Administrator
As it stands, I held this certification when helming PearsonVUE Testing Centre as its Site Manager

Hewlett-Packard Certified Professional
Held the certification of Accredited Platform Specialist (APS), Accredited Sales Professional (ASP) 
and Accredited Sales Consultant (ASC) during my tenure in the largest hardware and infrastructure 
provider in the planet. 

Best Service Center
It's awarded by one of Indonesia's leading business magazine, SWA for the respective team (HP 
Technology Services Delivery, Enterprise Business).

Winner in Two Soccer Cups
First and Second Winner in Two Soccer Inter Cups on 7th and 8th grade.

Interviewed by various leading medias
Interviewed by SDA Asia (2005), Detik.com, Tempo, BeritaTeknologi, KONTAN and BBC in 2012

Testimonials

Eko Prabowo
?Goutama is the master in awakening our inner power and potential to assist us in everyday life. He 
has tremendous ability to retrieve information for us and know the motivations behind what people 
are sayings. A mentor that will help us in professional manner, develop our abilities and give us 
guidance in understanding what motivates us and getting the best out of ourselves. His advanced 
skills and knowledge on internet technologies always capture the utmost attention from the training 
participants. Corporate decision makers should put his name in the top list whenever they consider 
upgrading and enhancing their staffs? competencies and performances.?



Maureen Chandra
?Goutama is one of the best IT trainer and consultant I have ever met. With his cool, calm and 
collected demeanor, he gives structured and detailed lectures and explanation to his students or 
clients. He is not only good in presenting his thoughts and opinion, but he also has a very strong 
technical background and skills. He will definitely be an asset in any organization he joins in.?

Pradeep Saggam
?Goutama is extremely comptent techincally as well as in team sharing knowledge with team in the 
best possible manner. He is one the excellent IT professional I have worked with.?

Kishore Sardesai
?Goutama is a dedicated professional and has good ability in the Information Technology. He is very 
sincere and has great communication skills. We at Delphi Indonesia were happy with his services.?

James Galvin
?I first met Goutama when he was actively driving the success of the Indonesian Chapter of the 
Internet Society. Even as a volunteer he demonstrated a strong professional and passionate 
commitment to working with others to achieve a success that benefited everyone. His engagement in 
community services is a natural extension of his contributions to IT and Education in Indonesia 
through written articles and books, and the seminars, workshops, and training he facilitates and 
conducts. I recommend him as an educator, trainer, and consultant in IT-related areas.?

Fred Baker
?Goutama has been an active and effective leader during a time of leadership turmoil in ISOC 
Indonesia. He worked well with the international body and maintained good relationships with the 
local people involved, which assisted in the formation of the updated chapter.?

Ibnu Tatang
?I met Goutama when I took exams at Multimatics. He is a professional and friendly site manager 
who are more than willing to help people around. Also, his experiences as site manager and 
educator suit him very well for his position at Multimatics. In nut shell: Excellent professional, highly 
recommended.?

Hermanto Murniadi
?Goutama is a personable and having with him high integrity he showed as a consistent, reliable, 
trustworthy and passionate person doing his assignment. You can depend on him. When it comes to 
fee of having his service, he is very reasonable. I undoubtedly has no hesitation to recommend him 
when his service is required. HM?

Misheck Mutuzana
?Goutama is a detailed oriented Advisor, Expert Columnist Writer and Contributor at numerous 
Blogs, Websites, Magazines and Portals. He manages his work in a professional way. He is a natural 
team worker, proactive and hardworking, work focused with excellent interpersonal and 
organizational skills. Able to work well both on his own and in a team initiative with a constant drive to 
achieve results and meet goals.?
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