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Jacqueline Ortiz, M. Phil. is the vice president for Health Equity and Cultural Competence at 
ChristianaCare.

Biography
Jacqueline Ortiz is the vice president for Health Equity and Cultural Competence at ChristianaCare. 
In this role, Ortiz develops strategic clinical partnerships, creates and implements a portfolio of 
innovative programs and evidence-based initiatives to identify, evaluate and eliminate disparities in 
health care process and outcomes. Her focus is on building the organizational capacity to reduce the 
incidence of disease and improve health outcomes, advance equitable health care services, and 
reduce health disparities for identified conditions and target populations.

Areas of Expertise
Health Equity, Cultural Competence, Language Services
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