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Jacqueline Thong is an entrepreneur and healthcare technology innovator with experience in 
software and health IT.

Biography
Jacqueline Thong is an experienced entrepreneur and healthcare technology innovator with over 18 
years of experience in software and health IT, in roles ranging from client management to product 
management and operations. She enjoys applying her skills in product development and relationship 
building to solving challenging problems in healthcare. Prior to founding her venture, Klio Health, she 
was an early employee at CRF Health, one of the leading providers of electronic patient reported 
outcomes data capture systems for the clinical trials industry. Having lived and worked in Asia, 
Europe, and North America, she is skilled at managing teams across cultures and time zones and 
thrives in environments where she has the opportunity to interact with people across multiple 
disciplines.

Industry Expertise
Advanced Medical Equipment, Advertising/Marketing

Areas of Expertise
Mobile Devices, Health IT, Product Management, Client Management, Software IT, Business 
Development

Education

INSEAD
M.B.A. 

The University of British Columbia
B.Com Management Information Systems
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