Jason Whitehead

CEO at Tri Tuns LLC
Washington, DC, US

Jason is a passionate thought leader in the field of customer success and software user adoption.

Biography

Jason is a leading expert in Customer Success Management (CSM) and User Adoption of IT
systems. Jason has over 20 years of experience implementing information systems and driving
successfully sustained user adoption of systems in a variety of medium organizations.

Industry Expertise
Business Services

Areas of Expertise

Change Management, CRM, Leadership, Management, Program Management, Software
Adoption

Education

Johns Hopkins Univer sity
MS Organization Development & Human Resources

L ondon School of Economics
MSc Design & Management of Information Systems

George Washington University
BBA Business Administration - Finance
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