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Professor of Information Systems & Operations Management at Emory University, Goizueta
Business School
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See my website for up-to-date research information: https://diwaskc.com

Biography

| teach and conduct research in areas of Data Analytics, Operations, and Healthcare. My research
topics include workforce productivity, capacity management, technology adoption, policy formulation,
and the design and organization of healthcare delivery. My research has been published in leading
journals including Management Science, Manufacturing and Service Operations Management,
Operations Research, Marketing Science, and Production and Operations Management. | serve as
Senior and Associate Editor at M&SOM and POMS. | received my PhD in Applied Economics and
Managerial Sciences from the Wharton School of Business, MS in Management Science and
Engineering from Stanford University, and ScB in Electrical Engineering from Brown University. Prior
to doctoral studies, | was a Principal Software Engineer for Oracle Corporation.

Industry Expertise
Business Services, Health Care - Services, Management Consulting

Areas of Expertise

Workforce Productivity, Technology Adoption , Capacity Management, Quality Management, New
Models of Care Delivery, Health Care Management, Policy Formulation

Education

The Wharton School, Univer sity of Pennsylvania
PhD Managerial Sciences and Applied Economics

Stanford University
MS Management Science and Engineering

Brown University
BS Electrical Engineering
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