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Michelle Jackson specializes in mental and behavioral health, caregiving, aging family members, paid 
family leave, and workplace issues

Biography
Michelle Jackson has a passion for helping people overcome challenges. After obtaining her 
bachelor?s degree in psychology and a master?s degree in social work, she initially practiced clinical 
social work in Virginia, helping adolescents and adults dealing with behavioral health issues. Her 
work at Unum has involved managing clinical and vocational resources and return to work strategies 
for the company?s large clients. Jackson works closely with Unum?s internal teams and clients on 
absence management and workforce strategies. Jackson resides in Richmond, Virginia with her 
husband and teenage sons.

Areas of Expertise
Absence Management, Long-Term Disability, FMLA/ADA/Workers Comp, Workplace Issues, Aging 
Family Members, Behavioral Health, Mental Health, Caregiving, Paid Family Leave, Disability 
Insurance, Short-Term Disability, Return to Work Strategies

Education

Norfolk State University
M.S.W. Social Work

Old Dominion University
B.S. Psychology
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