
Pam Szczerba, PT, MPT, CPHQ
Director, HomeHealth Quality, Education & Risk Management at ChristianaCare
Wilmington, DE, US

Pamela Szczerba, PT, MPT, COS-c is Director of Quality and Risk for the Visiting Nurse Association.

Biography
Pam Szczerba is director of Quality & Risk Mangement at for ChristianaCare HomeHealth. In this 
role, she leads the Quality & Safety and Education departments.

Areas of Expertise
Quality Outcomes, Risk Management, Accreditation and Survey Prep (Home Health), Patient 
Experience, Staff Engagement, Onboarding, Caregiver Safety

External Service & Affiliations
Lean Six Sigma Green Belt

Education

University of Delaware
M.A. Physical Therapy
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