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Sue is an active member of the Customer Success movement in 
Europe.

Biography
Sue is an active member of the Customer Success movement in Europe. After a career of listening to 
customers and partnering client-focused initiatives, she decided to dedicate her passion and energy 
in contributing to spread the Customer Success gospel in Europe. She founded Success Track 
Enterprise, a company in CS consultancy services, and is thrilled to help any client-centric company 
in setting up and evolving their CS organisation.

Industry Expertise
Corporate Leadership, Business Services

Areas of Expertise
Business Strategy, Management, Team Management, Change Management, Consulting

Education

PSB Paris School of Business
Masters Degree Marketing and Communication

University of Sunderland in London
Bachelor's Degree German Studies and English/American Literature
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