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Xianofeng Zhao is an associate professor in the College of Business at the University of Mary 
Washington.

Biography
Xiaofeng Zhao, associate professor of the College of Business, earned a Ph.D. (2007) from the 
University of Tennessee, an MBA (2002) from Indiana University of Pennsylvania, an M.Ph. (1990) 
from Northwestern University and a B.S. (1985) from Xian Jiaotaong University, China. He is an 
expert on quantitative methods and decision science with applications in operations and supply chain 
management. Dr. Zhao?s work has been published in numerous scholarly journals and conference 
proceedings, including the International Journal of Global Management Studies Professionals, 
Management Decision, Management Research Review and the Decision Science Institute annual 
meeting proceedings. He recently presented at the Decision Science Institute Annual Meeting and 
the International Conference of the Association of Global Management Studies. Dr. Zhao is a 
member of the Decision Science Institute, the Institute of Operations Research and Management 
Science and Beta Gamma Sigma, the business honor society. Dr. Zhao teaches business analytics, 
quantitative modeling, service management, and operations management. He has published dozens 
of peer-reviewed articles in academic journals, conference proceedings, and encyclopedias.

Industry Expertise
Education/Learning

Areas of Expertise
Business Administration, Risk Management, Supply Chain Management

Affiliations
Decision Science Institute : Member, Institute of Operations Research and Management Science : 
Member, Beta Gamma Sigma (The Business Honor Society) : Member

Education

University of Tennessee
Ph.D. Business

Indiana University of Pennsylvania
MBA Business
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Xian Jiaotaong University
B.S. Business
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